
Malaysia—Recession or Opportunities on the Horizon?

With uncertainty in global economies and growth expected to reduce in 2023, 
businesses face the herculean task of navigating an uncertain economic landscape 
in lieu of multiple crises left in the wake of the COVID-19 pandemic, the Ukrainian 
war, surging inflation and increased debt tightening. To further add fuel to the fire, the 
American and European central banks have introduced base interest rate hikes at the 
fastest pace in recent history and, with the numerous banking collapses coupled with 
bearish movement of bank shares, the threat of a looming financial crisis is ever present.

Notwithstanding, in the middle of difficulty lies opportunity. In the second half of 2022, 
we witnessed a 33 per cent downturn in global M&A deal values compared to the first 
half. This trend was also reflected in the APAC region albeit a less severe decline was 
recorded, signifying the resilience of the region. Presently, the hovering question that 
remains is whether the same was a temporary setback in the region’s M&A activity, and if 
the market should ready itself for a bull run in the second half of year 2023. 

Amidst the current paradigm shift, we seek to uncover and discuss its implication on the 
Malaysian economy and opportunities arising therefrom in the upcoming 2023 Malaysia 
Insolvency Conference.

The annual insolvency conference returns in 2023 following a three-year hiatus due 
to the global pandemic, and aims to bring together insolvency practitioners, lawyers, 
accountants and other professionals to share their views on how the business 
landscape has evolved within Malaysia and the APAC region since then. Topics revolving 
around the economy, strategies for maximising value of companies in distress, litigation 
funding and recent insolvency and restructuring developments in Malaysia and abroad 
will be discussed via live panels, making it a quintessential event for finance and legal 
professionals alike. 

21 June 2023 (Wednesday), 9.00am - 5.00 pm
Connexion Conference & Event Centre @ Nexus, Bangsar South, Kuala Lumpur

WHO SHOULD ATTEND

• Insolvency Practitioners

• Insolvency Consultants

• Financial Advisors/Consultants

• Accountants

• Lawyers

• Bankers

• Regulators

• Company Secretaries

JOINTLY ORGANISED BY:

SUPPORTED BY:

HYBRID CONFERENCE  Conducted both in-person and virtually

PHYSICAL 
CONFERENCE

VIRTUAL 
CONFERENCE

FOR PHYSICAL 
CONFERENCE

ENJOY  DISCOUNTS
(valid for physical conference only)  
» 10% GROUP DISCOUNT 
 On total fee for 3 pax and above 

from the same organisation 
» PAST PARTICIPANT DISCOUNT 
 15% off normal rate
» EARLY BIRD RATE 
 Register by 7 June 2023
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8.30 am REGISTRATION & WELCOME REFRESHMENTS (PHYSICAL) OR LOGIN TO CONFERENCE PLATFORM (VIRTUAL) 

9.00 am OPENING REMARKS
DATO' RAVEENDRA KUMAR NATHAN   |   President, Insolvency Practitioners Association of Malaysia (iPAM)

9.15 am SPECIAL  REMARKS

9.30 am
PANEL SESSION  

POST-BUDGET ECONOMIC OUTLOOK 2023 
In the constantly evolving global and domestic macroeconomic landscapes, headwinds abound, including high inflation, geopolitical tensions, 
elevated debt levels and policy shifts, among others. Nonetheless, long-term demands must be met, such as sustainable development and adoption of 
advanced technologies for good. 
This session examines the global and domestic economic prospects going forward as well as how businesses and governments are preparing themselves 
to navigate uncertainties.
MODERATOR
IBRAHIM SANI   |   Anchor & Executive Producer, Astro Awani
PANELLISTS
MARINA CHE MOKHTAR    |   Partner, Economics & Policy Practice, PwC Malaysia
FIRDAOS ROSLI    |   Chief Economist, Bank Islam Malaysia Berhad
PROF DR YEAH KIM LENG    |    Professor of Economics, Sunway University Business School and Director of Economic Studies Programme, Jeffrey Cheah Institute on Southeast Asia

10.30 am MORNING REFRESHMENTS & NETWORKING

11.00 am PANEL SESSION  

DISTRESSED M&A AND OPPORTUNITIES   

Distressed M&A opportunities are on the rise given the impact of the COVID-19 pandemic on businesses across the region. This expert panel will 
provide insights on the current state of the distressed M&A market in Malaysia, with a focus on the opportunities and challenges arising in the context 
of distressed M&A transactions.
The discussion will provide practical advice and insights on how to identify and capitalise on distressed M&A opportunities in Malaysia, including 
strategies for conducting due diligence, negotiating with stakeholders, and structuring deals. The panel will also explore the potential pitfalls and 
risks associated with distressed M&A transactions, and provide guidance on how to mitigate these risks.
MODERATOR
DATUK NG SEING LIONG    |   Senior Partner, S.L.Ng & Associates
PANELLISTS
MATT BECKER    |   Partner and Southeast Asia Turnaround Leader, Deloitte LLP
SOO LING    |   Executive Vice President, Head, Remedial/Asset Reconstruction Maybank
TAY WENG HWEE    |   Partner, Corporate and M&A, Lee Hishammuddin Allen & Gledhill

12.15 pm LUNCH & NETWORKING

1.30 pm PANEL SESSION  

LITIGATION FUNDING:  FROM THE PERSPECTIVES OF INSOLVENCY PRACTITIONERS AND LAWYERS

One of the primary dilemmas of an Insolvency Practitioner upon appointment as a Liquidator is whether to commence or continue a legal suit due to the 
limitation of funds. The concept of Litigation Funding is to assist in proceedings for parties lacking the means of funding in exchange for a percentage 
of any recoveries, and this has evolved into a multimillion-dollar industry in other countries. 
This session will focus on the benefits and shortcomings of litigation funding from the perspectives of insolvency practitioners, litigation funders and 
lawyers, while also considering if it is timely for Malaysia to introduce the same.
MODERATOR
KEITH HAN    |   Partner and Head of Restructuring & Insolvency, Oon & Bazul LLP
PANELLISTS
ANDREW BARNDEN    |   Director, Rodgers Reidy (International) Pty Ltd
CLAUDIA CHEAH    |   Partner, Skrine Malaysia
QUENTIN PAK     |   Director, Burford Capital LLC

2.45 pm PANEL SESSION  

LANDMARK CASES :  SHARING ON INSOLVENCY AND RESTRUCTURING

In the practice of corporate insolvency and restructuring, practitioners are guided based on applicable laws and legal precedents. 
This panel session will discuss the notable landmark cases by experienced panel members comprising of lawyers and insolvency practitioners, and 
how such decisions may affect the future practice and interpretation of the law. 
MODERATOR
KHOO POH POH    |   Partner, EY Insolvency Services PLT
PANELLISTS
LEE SHIH    |   Managing Partner, Lim Chee Wee Partnership
NG SAI YEANG    |   Partner and Head of Dispute Resolution, Raja, Darryl & Loh
DATO' RAVEENDRA KUMAR NATHAN   |   President, Insolvency Practitioners Association of Malaysia (iPAM)

4.15 pm CLOSING   REMARKS

4.30 pm AFTERNOON REFRESHMENTS & NETWORKING

5.00 pm END OF CONFERENCE

CONFERENCE OUTLINE
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CONFERENCE SPEAKERS

ANDREW BARNDEN
Andrew is a Director at Rodgers Reidy (International) Pty Ltd and manages the offices in Sydney and Dubbo. He began his career in Insolvency and Reconstruction 
in 1997 and joined the firm in 2011. He has a wealth of knowledge in Turnaround and Insolvency accounting experience in both personal and corporate insolvency 
matters. His expertise covers a wide range of industries, including the rural and agribusiness sectors, for which he has extensive knowledge and first-hand 
experience. He has predominantly worked in the insolvency and reconstruction market, ranging from sole traders to ASX listed companies, together with acting as 
a Trustee in Bankruptcy and also as a Statutory Trustee for Sale. His career includes working overseas on several multi-national cross border insolvency matters 
in Europe and the Asia Pacific. In addition, he has acted as an Expert Witness in respect to insolvency related Court proceedings and regularly prepares reports to 

financial institutions as an Investigating Accountant. Andrew holds a Bachelor of Financial Administration from the University of New England and an Advanced Insolvency Law & 
Practice programme from the University of Southern Queensland. He is a Fellow member of Chartered Accountants Australia and New Zealand, Registered Trustee in Bankruptcy, 
Registered Liquidator, and a Justice of the Peace of NSW.

CLAUDIA CHEAH PEK YEE 
Claudia is a Partner at Skrine and co-heads the Banking & Finance Litigation and Insolvency & Restructuring practice. She also heads the firm’s China Desk. 
She has 24 years of experience in a broad spectrum of commercial and civil litigation matters and has represented creditors as well as debtors in a myriad of 
insolvency related disputes. She has been described by clients as “very well-versed in insolvency matters and provides commercial savvy and practical advice, very 
responsive, and provides accurate and quick turnaround for all the legal matters instructed” (Benchmark Litigation) and “very responsive to client’s needs and is 
generous and detailed in her advice. She is meticulous in her work and has an in-depth knowledge of banking and finance matters” (Legal 500 Asia-Pacific). She 
is a founding member and the immediate Past Co-Chair of the International Women’s Insolvency & Restructuring Confederation (IWIRC) Malaysia network, and 

currently sits on the international board of IWIRC.

FIRDAOS ROSLI
Firdaos joined Bank Islam Malaysia Berhad as Chief Economist on 1 September 2022. Prior to this, he was the Chief Economist at MARC Ratings Berhad, and before 
this he spent almost ten years in the Institute of Strategic & International Studies (ISIS) Malaysia, a research organisation, in various roles from Senior Analyst 
(Economics) to Director of Economics, Trade and Regional Integration. Whilst at ISIS, he served as a short-term external consultant to the World Bank and was a 
former EXCO member of the Malaysia-Japan Economic Association. From 2005 to 2010, he served as an Administrative and Diplomatic Officer under the purview 
of the Ministry of International Trade and Industry (MITI), where he worked on policies concerning bilateral and regional trade relations, Asia Pacific Economic 
Cooperation (APEC) and industrial development. He also served in the Minister's Office as the Senior Private Secretary to MITI's Deputy Minister from 2008 to 

2010. Firdaos completed his Master of Public Policy from the London School of Economics and Political Science (LSE) as a 2019/2020 Chevening scholar. He also holds a Bachelor 
of Arts in Accounting and Finance degree from Lancaster University, UK, a Diploma in Public Administration from the National Institute of Public Administration (INTAN), Malaysia, 
and a Business Foundation Programme from St. Andrew's College in Cambridge, UK.

IBRAHIM SANI
Ibrahim is an Anchor and Executive Producer at Astro Awani. Joining AWANI in 2016, he has since engraved his name in the TV & Digital broadcast industry with 
a myriad of business programmes namely Markets Today, The Marketplace, Smart Money, and now Notepad – all produced and hosted by him. He is the Senior 
Economic Content Strategist and Executive Producer for the organisation. Prior to being an anchor, he was the primary presenter for BFM 89.9. There, he hosted 
the station’s flagship show, ‘The Breakfast Grille’ grilling policy makers, including CEOs and government officials. He also hosted ‘The Morning Run’. Ibrahim was 
a former investment banker with CIMB Investment. He was part of the team that saw key CIMB mergers & acquisitions of CIMB Niaga/Indonesia, CIMB Bahrain, 
and the discontinued CIMB-RHB-MBSB tripartite mega merger. In big data analytics, he was the pioneering team that oversaw the bank’s migration from digital 

data to analytics and behavioural intelligence. Ibrahim currently produces and hosts Notepad, a show that focusses on the intersection between tech and business, with a splash of 
finance. Notepad speaks to captains of industry, up-and-coming startups, and organisations that bring meaningful impact to the community.

KEITH HAN 
Keith heads the Restructuring & Insolvency Department in Oon & Bazul, a leading independent and conflict-free law firm in Singapore, consistently ranked as a 
global top 100 law firm for restructuring & insolvency by Global Restructuring Review. He specialises in complex commercial dispute resolution and restructuring 
and insolvency, with particular expertise in cross-border matters, fraud, and asset recovery. Keith is a Fellow of INSOL International, having graduated with 
Honours from INSOL International's Global Insolvency Practice course.

KHOO POH POH
Poh Poh is a Partner at EY Insolvency Services PLT, Malaysia. She has extensive experience in all facets of formal insolvency including receivership, liquidation and 
restructuring of companies in various industries. She also specialises in Legal Entity Rationalisation and Recovery and Resolution Planning. She is a member of the 
Chartered Institute of Management Accountants (CIMA), Chartered Global Management Accountant (CGMA), and Malaysian Institute of Accountants (MIA). She 
is also an Approved Liquidator licensed by the Treasury, Ministry of Finance. Poh Poh is also an elected council member of Insolvency Practitioners’ Association 
of Malaysia (IPAM) and an active contributing member of the Technical Working Group on Business Dynamism set up under Pasukan Petugas Khas Pemudahcara 
Perniagaan (PEMUDAH).

LEE SHIH
Lee Shih is the Managing Partner of Lim Chee Wee Partnership and has over 15 years' experience in dispute resolution, contentious restructuring and insolvency, 
and fraud and asset recovery. He acts in cross-border disputes and has appeared in international arbitrations in Asia and Europe including arbitrations involving 
disputes arising from commercial contracts, shareholders' disputes, offshore construction contracts, and oil & gas matters. His work focusses on corporate 
litigation and shareholder disputes. He also specialises in restructuring and insolvency, having acted as counsel for cross-border restructurings involving over 
RM1 billion in debt and is active in corporate rescue mechanisms like judicial management. He co-authored ‘Companies Act 2016: The New Dynamics of Company 
Law in Malaysia’, which has been cited in court decisions in Malaysia on company law and corporate insolvency. He has been described as "well regarded for his 

expertise in company law, as well as restructuring and insolvency cases" and "the next generation of talented individuals: a forceful advocate in terms of intellectual prowess and 
punching well above his weight in terms of his level of seniority" (Chambers Asia-Pacific). He has been listed as a “deeply knowledgeable international arbitration and insolvency 
specialist” (Legal 500 Asia-Pacific) and awarded the 'Rising Star of the Year' across Asia at the Benchmark Litigation Asia-Pacific Awards.

MARINA CHE MOKHTAR
Marina is a Partner in the Economics & Policy Practice of PwC. At PwC, she advises clients in the government and the private sector on a range of issues relating to 
public private partnerships, strategy development, policy, and programme reviews as well as business planning. Marina is also experienced in feasibility studies, 
financial advice, financial viability review and project management. Prior to PwC, she has had experience providing audit, audit-related and business advisory 
services in London.
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CONFERENCE SPEAKERS

MATT BECKER
Matt is a turnaround and restructuring expert. Singapore-based and Asia focused, he helps businesses to improve performance, restructure debt, raise capital 
and execute fast track M&A in complex special situations. He is a member of the Deloitte Global Turnaround & Restructuring Executive Committee. He was elected 
by his peers as President of the Turnaround Management Association in 2021. He led the debt restructuring, equity recapitalisation, and operational turnaround 
of Maxpower which was awarded IFLR 2020 APAC Restructuring Deal of the Year. In 2022, he led the distressed M&A of TSGH, a global life sciences contract 
research organisation with operations across Asia, EMEA and the Americas resulting in a +USD100m white knight equity recapitalisation– saving over 300 jobs 
and preserving the significant going concern value of the contract book. Matt is a qualified Chartered Accountant (Singapore, Australia), Lawyer (New South Wales) 

and Licensed IP (Singapore). He is accredited to take board director and CRO appointments to drive complex balance sheet restructuring and/or operational turnaround assignments.

NG SAI YEANG
Sai Yeang is a Partner and Head of Dispute Resolution Practice Group at Raja, Darryl & Loh. She has appeared as lead counsel at every level of the Malaysian judicial 
system, specialising in civil and commercial litigation with particular emphasis on finance, banking, property, receivership, and insolvency. She has also acted 
as expert witness in areas of contract, finance and securities in foreign arbitration proceedings. Over the past 2 years, she is more involved in advising foreign 
investors and financial institutions on the restructuring of their investments in Malaysia. She serves as a Trainer of the Bar Council’s Advocacy Training courses, 
appointed as member of the Disciplinary Committee Panel by the Advocates and Solicitors’ Disciplinary Board, sits on the Bar Council Islamic Finance Committee, 
and was on the organising committee for the 2019 National Symposium of Islamic Finance and Capital Markets. She was recognised as a leading dispute resolution 

practitioner with expertise in insolvency issues, remarking that an interviewee considered her to be “on the ball with her cases” (Chambers Asia Pacific, 2020 edition), and continued 
to be ranked in the 2021–2023 editions. Sai Yeang holds a Bachelor of Social Science (Law & Sociology) from University of Keele. She is a Barrister-at-law (Honourable Society of 
Inner Temple) and an Advocate and Solicitor of the High Court of Malaya.

DATUK NG SEING LIONG
Datuk Ng is the Senior Partner of S.L.Ng & Associates. He is an approved company auditor, liquidator, and tax agent, and has over 40 years’ experience in the fields 
of auditing, liquidation, receivership, and tax. He was the President of REHDA (2006 to 2010) and a director of CIDB (2007 to 2016). He was previously Chairman 
for accounting and tax related matters for REHDA Malaysia and is presently a Patron of REHDA, a Trustee of REHDA Institute, and was appointed a member of the 
Panel of Experts for the Local Government and Development Ministry in March 2023. He was instrumental in the formation of GreenRE Sdn Bhd (Malaysia's leading 
green building certification body) and was a director since its inception until his recent resignation. He is also involved in development and construction business 
through the Kota Kelang group of companies. He was Independent Non-Executive Director of Golden Land Berhad and ENEST Berhad, and Non-Independent and 

Non-Executive of Ecobuilt Holdings Bethad. Datuk Ng is a member of MIA, MICPA, ACCA, CTIM, ICSA, AICMA, and IPAM. 

QUENTIN PAK
Quentin is a Director at Burford Capital LLC where he leads the Singapore office and is responsible for expanding Burford’s resources to support clients in Asia. 
He works with corporations, law firms and insolvency practitioners in providing legal risk management and financing solutions, both in relation to Asia-based legal 
proceedings and for companies in the region involved in disputes in other jurisdictions. Prior to joining Burford, he was most recently head of the Asia commodities 
business at Commonwealth Bank of Australia. His previous experience includes senior positions at major global financial institutions such as Goldman Sachs, 
Barclays, and Deutsche Bank. Prior to banking, he practiced law with Allen & Overy in London and Singapore. Quentin earned degrees in law and aeronautical 
engineering from the University of Bristol.

DATO’ RAVEENDRA KUMAR NATHAN 
Dato’ Kumar is Managing Principal of Rimbun Corporate Advisory Sdn Bhd and has over 20 years of international experience in various business operations 
including finance, investor relations, and general management. He qualified as a Chartered Certified Accountant and worked for Public Accounting firms in United 
Kingdom for 5 years and 1 year at Price Waterhouse, Singapore. He then joined Carrier International Corporation as Corporate Accounting Manager and spent 11 
years with Carrier’s subsidiaries in Asia Pacific as their Chief Financial Officer and Regional Director. He left Carrier in 2004 to focus on corporate finance work, 
and founded Rimbun where his specialty includes corporate turnaround and rehabilitating abandon residential and commercial projects. He currently acts as a 
Consultant to the National Housing Department, an Industry Panel Member for the Accounting & Finance Programmes (Forensic Accounting & Data Analytics) 

at Asia Pacific University of Technology & Innovation, and a member of the Insolvency Practice Committee of MIA. A Certified Fraud Examiner, he is also a licensed Insolvency 
Practitioner approved by the Ministry of Finance and Labuan Offshore Financial Services Authority. He is President for the Insolvency Practitioners Association of Malaysia and 
appointed Nominee under Section 2G of the Insolvency Act 1967 (Act 360).  Dato’ Kumar completed the Senior Executive MBA programme at National University of Singapore, and 
holds a Masters in Science (Economic Crime Management).

SOO LING 
Soo Ling is Head of the Remedial/Asset Reconstruction 1 (RAR 1), Corporate Remedial Management at Malayan Banking Berhad. Her Department undertakes 
the Bank’s corporate loan recovery (under loans and capital market instruments) covering Malaysia as well as other countries where the Bank has footprints such 
as Laos, Brunei, Philippines and Cambodia. She has over 30 years of experience, of which 25 years are focussed on loan recovery, and has facilitated the sale of 
distressed loans for both domestic and overseas debts. Soo Ling is an associate member of MAICSA.

TAY WENG HWEE 
Weng Hwee is Partner, Corporate and M&A at Lee Hishammuddin Allen & Gledhill. A mergers & acquisitions practitioner, he handles the more complex 
transactional work at the firm. "Especially good at devising practical solutions to issues", he heads the Mergers & Acquisitions department, advising local 
and international clients on various high-value transactions. He also handles real estate joint ventures and development, equity capital markets, debts and 
corporate restructurings, banking and finance, corporate advisory and general commercial transactions. He was recently recognised in the “Hall of Fame” 
and ranked as a "Leading Individual" in both corporate/M&A and Real Estate and construction practices by The Legal 500 Asia Pacific 2022 rankings. He is 
one of four partners ranked as “Distinguished Practitioner” in asialaw Profiles 2022. He was recently ranked “Band 4” in Corporate/M&A and “Band 2” in Real 

Estate in the Chambers Asia-Pacific 2022 rankings. Weng Hwee holds an LLB (Hons) from University of Melbourne and a BCom from the University of Melbourne, and is an 
Advocate & Solicitor of the High Court of Malaya.

PROF DR YEAH KIM LENG 
Dr Yeah is Professor of Economics and Director of Economic Studies Programme at the Jeffrey Cheah Institute on Southeast Asia (JCI), Sunway University. He 
assumed the current positions in May 2016 following a 2-year stint as a business school dean at another local private university. Prior to this he was the Group Chief 
Economist at credit rating agency RAM Holding Bhd for two decades, and before that was a senior analyst at the Institute of Strategic and International Studies (ISIS) 
Malaysia. He is currently the Deputy President of the Malaysian Economic Association and had served in various other professional capacities, including as a former 
external member of Bank Negara’s Monetary Policy Committee, former trustee of the Malaysian Tax Research Foundation, and former member of the National 
Consumer Advisory Council at the Ministry of Domestic Trade and Consumer Affairs. He was recently appointed to the Advisory Committee to the Finance Minister.
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CONFERENCE INFORMATION 

CONFERENCE FEES

EARLY BIRD FEE# (on or before 7 June 2023)

Member (MIA/iPAM/MICPA/CIMA/IACS/
MACS)/Member Firm

RM 1,035

Non-member RM 1,305
STANDARD FEE (after 7 June 2023)

Member (MIA/iPAM/MICPA/CIMA/MACS)/
Member Firm

RM 1,150

Non-member RM 1,450
INTERNATIONAL / VIRTUAL DELEGATE

Per pax RM 1,250

** Members of iPAM, MICPA, CIMA, IACS, MACS and group 
registrations are required to contact MIA to register for this 
conference

# Valid for physical conference only.

Preferred Payment: Pay with MIA-CIMB Affinity Credit Card.

CONFERENCE DATE & VENUE

HRDC Training Programme No. : 10001305532

21 June 2023 (Wednesday), 9.00am - 5.00 pm
Connexion Conference & Event Centre @Nexus, 
Bangsar South, Kuala Lumpur

REGISTRATION & ENQUIRIES

Contact : Azie
Tel : 03 2722 9265
Fax : 03 2722 9009
Email : sp@mia.org.my 
Address : Malaysian Institute of Accountants
  Dewan Akauntan
  Unit 33-01, Level 33
  Tower A, The Vertical
  Avenue 3, Bangsar South City
  No. 8, Jalan Kerinchi 
  59200 Kuala Lumpur

For any assistance, please call (8.45am-5.30pm, Monday-Friday) 

MIA Help Desk @ 603-2722 9000

REGISTRATION PROCESS

• To view more events and download the full brochure, please visit: pd.mia.org.my
• Search and select the event
• Click ‘Register’ to experience the new system by continuing with the required steps

PROGRAMME FEE
• Fee is payable to MALAYSIAN INSTITUTE OF ACCOUNTANTS

- Individual Registration: Full payment shall be made at the 
point of online registration.

- Corporate Registration: Full payment shall be made within 
thirty (30) days from the date of the Invoice or 1 day before 
the programme, whichever earlier.

• Depending on the event, the fee includes course materials and/
or lunch and/or tea breaks for physical programmes.

• For selected webinars, the fee includes e-materials.
• Admittance to the programme shall be granted only upon full 

payment as per the above requirement.
WEBINAR ACCESS LINK
• The Access Link will be emailed at least 24-hours before the 

commencement of the webinar.
• The Access Link is unique and should not be forwarded/shared 

with others.
PAYMENT MODE
• Payment must be made through the electronic channels i.e. 

online payment via the MIA member service portal and 
electronic fund transfer (EFT).

• Payment by cash and cheque is NOT ACCEPTABLE effective 
from 1 January 2022. 

HRD CORP (FOR CLAIMABLE EVENTS ONLY)
• MIA is an approved Training Provider registered under 

‘Institut Akauntan Malaysia’ (MyCoID: 631967).
Employer’s Obligations
• To ensure grant approval is obtained prior to event 

registration and to provide the Grant ID notification upon 
event registration.

• To make full payment to MIA as per the issued Invoice within 
14 working days upon receipt of MIA’s notification in the 
event the approved training fee is cancelled by HRDC due 
to non-compliance on the part of the participant or his/her 
employer or any valid reasons stipulated by HRDC.

• To settle the balance payment to MIA within 14 working 
days upon receipt of MIA’s notification in the event only 
partial claim is approved by HRDC. MIA will provide copy of 
the original invoice and will not issue a new invoice for the 
balance amount.

• If employer has made payment prior to grant approval, a 
refund will be made to employer subject to reimbursement 
received from HRDC. Refund will be made upon receipt of 
duly completed employer’s EFT Form.

• To provide required information and/or documents after 
completion of event for the purpose of HRDC Claim within 7 
working days upon receipt of MIA’s notification.

CANCELLATION
Should the participant decide to cancel his/her enrolment, a 
cancellation policy shall be applied as follows:
• For written cancellation received with minimum seven (7) 

days’ notice from the date of the programme, no penalties will 
be imposed and full refund will be made to participants who 
have paid.

• For written cancellation received less than seven (7) days from 
the date of the programme, an administrative charge of 20% of 
the registration fee will be imposed. Unpaid registrations will 
also be liable for a 20% administrative charge.

• No refunds will be made for written cancellations received on 
the day of the programme or for participants who failed to join 
the programme. Unpaid registrations will also be liable for full 
payment of the registration fee.

• Replacing registered participants is not allowed.
• Paid registration that is cancelled can opt to transfer the 

paid amount to future event(s) after deducting any applicable 
administrative charges.

• The transfer request to future event(s) should be confirmed by 
Corporate/Individual within three (3) days after cancellation 
otherwise the cancellation will be confirmed with refund 
action. Transfer request will not be entertained after the refund 
is processed.

• Corporate/Individual is required to top-up the balance amount if 
the amount to be transferred to the future event is insufficient.

• Any excess amount after transfer will be refunded to the 
Corporate/Individual’s bank account as provided in the EFT form.

• Corporate/Individual is required to provide the EFT form each 
time when a refund is requested.

PARTICIPANT’S CLASSIFICATION AND INFORMATION
Category: Corporate/Individual
• Please select the participant classification carefully as it 

determines the fee payable. No alteration will be allowed upon 
registration.

• The information on Corporate/Individual provided shall be 
deemed true and correct. No alteration will be allowed upon 
registration.

VERIFICATION OF ATTENDANCE
• For physical programmes, all participants are required 

to present photo identification (NRIC, driving licence or 
company’s ID card) at the point of registration prior to 
signing the registration list when attending the programme. 
Admittance may be denied upon failure to present photo 
identification.

For webinars:
• Live Q&As, quick polls/surveys will be carried out throughout 

the webinar.
• For selected webinars, pre and/or post course materials will be 

shared with participants.
• Self-assessment quizzes at the beginning as well as at end 

of the webinar will be given to enable participants to self-
evaluate themselves on their learning performance and level 
of understanding of the programme content.

CERTIFICATE OF ATTENDANCE AND CPE CREDIT HOURS
• CPE credit hours will be credited into the MIA Member Services 

Portal within 14 days of the programme for participants who 
have complied with all terms and conditions stipulated herein.

• Upon full attendance of the programme, participants will be 
issued an e-certificate of attendance. For this purpose, it is 
COMPULSORY to fill in the email address clearly.

• Participants will only be entitled to the CPE hours upon 
attending the entire duration of the programme. CPE hours will 
not be accorded for partial attendance.

For webinars:
• Participants will be issued with an e-certificate of 

attendance and awarded CPE credit hours upon strict 
compliance of the following terms:
- Remain logged in at least 80% of the time allocated for 

the webinar,
- Submit the post-course evaluation on learning outcome 

within 3 days after the completion of the webinar (late 
submission of the post-course evaluation will not be 
entertained).

• Listening to pre-recorded webinar and/or reading from past 
webinar e-material shall not qualify as structured CPE credit 
hours.

COPYRIGHT
The materials of the programme shall not be disclosed or used in 
any manner, either wholly or partially against any other parties 
and/or used in any manner, either wholly or partially as a defence 
by you and/or any other parties under any circumstances. The 
participants are therefore prohibited from reproducing any 
materials of this programme. All copyright and/or intellectual 
property rights in any relevant materials produced in this 
Programme will remain with the party who produced such 
materials. 
The Organisers disclaim responsibility for the materials of this 
programme. Neither the Organisers, their Councils or any of their 
Boards or Committees nor staff shall be responsible or liable for 
any claims, losses, damages, costs or expenses arising in any 
way out of or in connection with any persons relying upon the 
materials provided during the programme.
DATA PROTECTION
Information given by the participants to the Organisers is true, 
accurate and to the best of their knowledge. The participants 
have read and agreed with the Privacy Notice as stated on 
the Organisers’ official websites and therefore, allow the 
Organisers to collect, process, store and use the participants’ 
data other than what is provided under the Personal Data 
Protection Act 2010.
EXCLUSION OF LIABILITY
This programme shall not constitute an endorsement of the 
speaker(s) by the Organisers and the Organisers shall not 
be liable for whatsoever circumstances arising from any 
engagement between the speaker(s) and the programme’s 
participants.
DISCLAIMER
The Organisers reserve the right to change the speaker(s), 
date(s), time(s) and to cancel the programme should 
circumstances beyond their control arise. The Organisers shall 
not be responsible for any costs, damages or losses incurred 
by the participant due to the changes and/or cancellation. 
The Organisers also reserve the right to make alternative 
arrangements without prior notice should it be necessary to do 
so. Upon registering, you are deemed to have read and accepted 
the terms and conditions herein.

TERMS & CONDITIONS

ENJOY DISCOUNTS
(VALID FOR PHYSICAL CONFERENCE ONLY)  
» 10% GROUP DISCOUNT 
 On total fee for 3 pax and above from the same organisation 

» PAST PARTICIPANT DISCOUNT 
 15% off normal rate


